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The life sciences intelligent automation
market expected to grow 50% to 60%
annually through 2023.1

Now is the time: embracing intelligent
automation in healthcare
Intelligent automation is the combination
of artificial intelligence, machine learning,
and process automation healthcare
organizations can use to create smart
business processes and workflows that
think, learn, and adapt on their own. By
applying intelligent automation, these
companies can increase efficiencies and
tap into capabilities that stretch beyond
what was previously humanly possible
The effects of intelligent automation on the
healthcare industry in the years to come
is exciting. Just as intelligent automation
has transformed the financial services
industry – virtually eliminating the need
for consumers to physically visit their
banks – it is expected to radically reinvent
healthcare. In addition to creating new
patient experiences where more care will
be delivered virtually, intelligent automation
promises to generate more data that can
be used to create improve care outcomes.
Life sciences companies have already
discovered the value of intelligent
automation, as nearly one in three have
already adopted the technology. More
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pharmaceutical companies are ready to
jump on the bandwagon as well, with the
life sciences intelligent automation market
expected to grow 50% to 60% annually
through 2023.1
Life sciences companies can tap into
intelligent automation to improve
processes in all business areas including
discovery and research, development,
manufacturing, sales and marketing,
supply chain and distribution. The
companies have already used intelligent
automation for drug discovery and
research, aiding DNA/RNA genomic
sequencing and the identification of
bio-markers. When deployed in drug and
product development, the technology
can assist with patient recruitment and
medical device performance monitoring.2
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50-70% of the tasks involved in an
insurance claim settlement are repetitive.
Intelligent automation
Intelligent automation also offers plenty
of possibilities for healthcare payers.
Consider the following: 50-70% of the tasks
involved in an insurance claim settlement
are repetitive. A bot deployed to automate
this claim settlement cycle can make it
possible to automatically:
•

Extract claim information received from
multiple sources, in multiple formats

•

Identify exceptions or validate claims
through configurable rules

•

Recognize fraudulent cases

•

Cognitively learn about relevant
claim cases

•

Process claims by integrating
the automation system with
appropriate departments3

Healthcare provider organizations also
can tap into the power of intelligent
automation, leveraging it to streamline
patient appointment scheduling and
onboarding; bring efficiencies to the
discharge process, and better manage the
supply chain.
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While the possibilities for intelligent
automation loom large, the immediate goal
for healthcare organizations is to find a
way to strategically deploy this technology
to bring about the improved clinical
experiences, administrative efficiencies,
and better claims outcomes.
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EXL Health combines deep domain expertise with
analytic insights and technology-enabled services
to transform how care is delivered, managed, and
paid. Leveraging Human Ingenuity, we collaborate
with our clients to solve complex problems and
enhance their performance with nimble, scalable
solutions. With data on more than 260 million lives,
we work with hundreds of organizations across
the healthcare ecosystem. We help payers improve
member care quality and network performance,
manage population risk, and optimize revenue while
decreasing administrative waste and reducing health
claim expenditures. We help Pharmacy Benefit
Managers (PBMs) manage member drug benefits
and reduce drug spending while maintaining quality.
We help provider organizations proactively manage
risk, improve outcomes, and optimize network
performance. We provide Life Sciences companies
with enriched data, insights through advanced
analytics and data visualization tools to get the right
treatment to the right patient at the right time.
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EXL (NASDAQ: EXLS) is a leading operations
management and analytics company that helps our
clients build and grow sustainable businesses. By
orchestrating our domain expertise, data, analytics
and digital technology, we look deeper to design and
manage agile, customer-centric operating models to
improve global operations, drive profitability, enhance
customer satisfaction, increase data-driven insights,
and manage risk and compliance. Headquartered in
New York, EXL has more than 32,600 professionals
in locations throughout the United States, the UK,
Europe, India, the Philippines, Colombia, Australia and
South Africa. EXL serves multiple industries including
insurance, healthcare, banking and financial services,
utilities, travel,transportation and logistics, media and
retail, among others.
For more information, visit exlservice.com

